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          Universidad Metropolitana is a private post secondary educational institution 

and a member of the Ana G. Méndez University System (AGMUS), a non -profit 

organization. The AGMUS, is governed by a fifteen -member Board of Directors. Five 

members of the board are permanent and ten are appoin ted by the Board to four -

year terms.  

 

 

 

 
Dr. Federico M. Matheu, Chancellor  

          The Executive Officers of the 

Central Administration are: the 

President, the Executive Vice -

President, the Vice -President for 

Financial Affairs, the Vice -President 

for Planning, Research, and 

Academic Affairs, the Vice -

President for Administrative Affairs, 

the Vice -President for Marketing 

and Student Affairs, and the Vi ce-

President and General Manager for 

Channel 40. They are selected by 

the Board of Directors.  

           The by - laws of the Ana G. Méndez University System stipulate the objectives, 

powers, officers, committees, meetings and financial affairs of the Insti tution. They 

also specify the way in which the by - laws and regulations of each one of the 

autonomous institutions will be approved.  

 

          The University does not reject or deny the legitimate rights, or discriminate 

against any person for reason of ra ce, sex, color, physical handicap, social condition, 

nationality, age, political affiliation, religious, social or trade union beliefs.  
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History  

 

More than four decades ago, three distinguished educators: Ana G. Méndez, 

Florencio Pagán Cruz, and A lfredo Muñiz Souffront recognized the need for new 

approaches in education to keep pace with social and economic changes in Puerto 

Rico. In 1949, they laid the groundwork for the creation of modern, flexible 

institutions of higher education.  

 

The first of such institutions, Puerto Rico Junior College, opened its doors in 

1949. It started with a campus in Río Piedras, and in 1959 moved to new facilities in 

Cupey. In 1969, the founders organized the Ana G. Méndez Educational Foundation 

(AGMEF) in order to ext end their twenty years of experience in higher education to a 

broader population.  Presently, the Ana G. Mendez University System operates three 

institutions: Universidad del Turabo (UT), Universidad del Este (UNE), Universidad 

Metropolitana (UMET), and WM YJ-TV Station Channel 40.  

 

 As part of this ongoing development, the Cole gio Universitario Metropolitano 

was established in the Cupey campus in 1980, and became Universidad 

Metropolitana in 1985.  In 1985, U MET offered the first Masterós Degrees in Business 

Administration and in Education.  

 

The first doctoral degree in Education was started in 2004.
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MISSION AND VISION   

 

Mission  

Universidad Metropolitanaôs mission is to provide its students with an atmosphere of 

academic freedom and intellectual challenge, the necessary resources to help them develop high 

cultural and ethic values, critical thinking, intellectual curiosity, linguistic and technological skills 

as well as personal and professional skills required for success in their professions and their 

dail y lives. The academic experience is supported by modern technologies applied to teaching, 

learning, and process assessment. UMET's distinctive institutional features are marked by the 

commitment to the quality of learning, undergraduate and graduate scient ific research, local and 

international internship opportunities and student and faculty exchange with prestige 

institution s, and community service. UMET a highly committed to environmental resources 

preservation and their sustainable development.  

 

Universi dad Metropolitana subscribes to a flexible admissions policy that provides open 

channels of communication between the academic community and the administration to simplify 

administrative procedures and directly involve the academic community in the decisio n-making 

process within a traditional hierarchy of rules and regulations. This policy is supported by a 

highly qualified faculty, committed to academic excellence. Studentsô support services are 

integrated and geared towards the achievement of their academ ic, social and cultural goals. 

Universidad Metropolitana recognizes its responsibility to offer "face - to - face", as well as distance 

learning services to expand higher education options in Puerto Rico.  

 

UMET is a learning community that responds swiftly to the needs and interests of its 

students, faculty and administrative personnel set in adequate, safe and attractive facilities. 

Team work and a deep sense of belonging between groups is favorable to the personal and 

professional development of its human res ources. Universidad Metropolitana recognizes that 

education is a lifelong process and values adult education as a contribution to non traditional 

forms of higher education . 

 

UMET promotes individual and collective commitment with excellence in all aspects of the 

post -secondary education realm in an environment of great intellectual challenge with ample 

opportunities for the development of human talent and potential.  

  

Vision  

¶ To place UMET as a university community of scholars that constantly evaluate the 

challenges imposed by social, economic and political changes that occur in our country 

and in the world and responds to them through the creation of innovative programs that 

facilitate the personal and professional development of its undergraduate and gradua te 

students in Liberal Arts, Allied Health Sciences, Education, Business Administration, 

Environmental Affairs, and Sciences and Technology.  

 

¶ To project itself as an institution that prepares its graduates with the skills and 

competencies that are necessar y for their successful participation in todayôs society: 

excellent oral and written communication skills in Spanish and English, technology 

literate, team work and decision -making skills as well as a sense of responsibility for the 

decisions taken.  

 

¶ To be recognized as a university that promotes current knowledge of learning and 

research as a means to achieve student satisfaction and retention.  

 

¶ To be recognized for its commitment with all aspects of environmental affairs and for its 

contribution to the com munity.  
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¶ To be distinguished for its leadership in science and technology through the creation of 

opportunities for the development of its students.  

 

¶ To be recognized as an avant -garde institution in educational technology through the use 

of telecommunicat ions and distance learning.  

 

¶ To continue in itôs joining efforts to remain as an institution of excellence in the 

fulfillment of its mission and goals.  

 

¶ To be distinguished by upholding its continuous search for initiatives towards achieving 

high levels of  retention within a flexible admissions policy.  

 

 

Statement of Policy  

The catalog contains the major points of the current agreement between the students 

and Universidad Metropolitana.  Regardless of the date on which the agreement shall become 

effective, the Institution will maintain its right to admit, re -admit or register a student only for a 

semester, part -of - term or session, separately.  The Institution will also limit its agreement to 

the semester, part -of - term or session in which the student has prop erly enrolled and has paid 

the corresponding fee.  

 

It is the studentôs responsibility to know and comply with the instruction expressed 

herein, which coincide with by - laws and regulations of the Institution, the administrative 

instructions, and the federal  laws on civil rights.  

 

Norms and regulations contained in this document are subject to institutional and/or 

administrative changes without previous notification.   

 

 

Board of Directors and Administration of the Ana G. Mendez University System  

 

Board of Dir ectors  

Lcdo. Antonio J. Colorado, Presidente de la Junta  

Dra. Florabel G. Mullick, Vicepresidenta de la Junta  

Dr. José F. Méndez, Presidente del Sistema  

Ing. José Domingo Pérez  

Lcda. Zoraida Fonalledas  

Lcdo. Juan R. Melecio  

Dr. Víctor Hernández  

Dr. Félix R . Schmidt  

Ing. Daneris Fernández  

Sr. José F. Méndez, Jr.  

Sr. Héctor Jiménez Ramírez  

S.E. René A. León Rodríguez  
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Administrative Staff  

José F. Méndez, Jr., Acting Executive Vice President  

Alfonso L. Dávila Silva, Vice President for Financial Affairs  

Jorge L. Crespo Armáiz, Vice President for Planning and Academic Affairs  

Francisco J. Bartolomei, Vice President for Marketing and Student Affairs  

Victoria de Jesús, PhD, Vice President for Human Resources  

Jesús A. Díaz Ortiz, Vice President for Administrativ e Affairs  

Luis J. Zayas Seijo, Vice President for National and International Affairs  

John Navarro Ferreira, CPA, CIA, Director, Internal Audit  

Margarita T. Millán, Esq., Vice President and General Manager, TV Stations WMTJ/WQTO  

Migdalia Torres Rivera, PhD,  Chancellor, Universidad a Distancia Ana G. Méndez  

Federico M. Matheu, PhD, Chancellor, Universidad Metropolitana  

Dennis Alicea Rodríguez, PhD, Chancellor, Universidad del Turabo  

Alberto Maldonado Ruiz, Esq., Chancellor, Universidad del Este  

 

Accreditation , Licensing and Memberships  

Middle States Commission on Higher Education  

3624 Market Street, Philadelphia, PA 19104  

Phone: (215) 662 -5606  

 

Puerto Rico Council of Higher Education  

P.O. Box 19900, San Juan, PR 00910 -1900  

Phone: (787) 724 -7100  

 

National Leag ue for Nursing Accrediting Commission  

3343 Peachtree Road NE  
Suite 850  
Atlanta Georgia 30326  
Phone: (404) 975 -5000  
 

Puerto Rico General Council for Education  

P.O. Box 195429  

San Juan, PR 00919 -5429  

Phone: (787) 764 -0101  

 

Commission for Independent Educatio n 

Florida Department of Education  

2650 Apalachee Parkway  

Suit A  

Tallahassee, Florida 32301  

Phone: (850) 245 -3200  

 

International Association for Continuing Education and Training (IACET)  

8405 Greensboro Drive  

Suite 800  

Mclean, VA 22102  

Phone: (703) 506 -3275  
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Administration and Staff of Universidad Metropolitana  

 

Office of the Chancellor  

Federico M. Matheu, Ph.D., Chancellor  

María de P. Charneco, M.A., Vice Chancellor for Administrative Affairs  

Zaida Vega,  Ed.D ., Vice Chancellor for International and Corpora te Affairs  

Carmen Rosado León, M.B.A., Vice Chancellor of Student Affairs  

Carlos Fuentes, B.A., Vice Chancellor of Information Resources  

Jaime Dominguez, Eng., Manager of Physical Facilities  

Gladys L. Cora, M.A.,Vice Chancellor for External Resources  

Belis sa Aquino, BA, Assistant Vice Chancellor for Institutional Development and Alumni Affairs  

Yvonne Guadalupe, M.A., Director of Public Relations  

Elizabeth Cancel, M.B.A., Director of the University Center of Bayamon  

Irma del Pilar Cruz, J.D., Director of the  University Center of Jayuya  

Luis A. Ruiz, M.A., Director of the University Center of Aguadilla  

 

Office of the Vice Chancellor  

Omar Ponce Rivera, Ph.D., Vice Chancellor  

Mildred Arbona, Ph.D.©, Associate Vice Chancellor for Administrative Affairs  

Adanid Pri eto, Ed.D. ©, Associate Vice Chancellor for Licensing and Accreditation  

Awilda Pérez, M.B.A., Associate Vice Chancellor for Student Retention and Development  

Gregorio Villegas, M.A., Associate Vice Chancellor for Outreach  

Nellie Pagán, Ph.D., Assistant Vic e Chancellor for Institutional Assessment  

Pedro Hernández, M.B.A, Dean of the School of Business Administration  

Juan Otero Serrano, M.B.A., Associate Dean, Business Administration  

Carlos Padín, Ph.D. Dean of the School of Environmental Affairs  

María C. Ort iz, M.A., Associate Dean, Environmental Affairs  

Karen González, Ph.D., Dean of the School of Science and Technology  

María E. Del Río, M.S., Associate Dean, School of Science and Technology  

Lourdes Maldonado, Ed.D., Dean of the School of Health Science  

Rebecca Fruge, Ph.D., Director of the Graduate Program of Nursing  

Yadira Santiago, Ph .D., Director, of the Department of Nursing  

Linette Claudio, M.E.D., Director of the Department of Respiratory Therapy  

Judith González, Ed.D., Dean of the School of Education  

Ángel Canales, Ed.D. , Associate Dean, Graduate Program of Education  

Daisy Rodríguez, Ed.D., Associate Dean, Undergraduate Program of Education  

Eloísa Gordon, Ph.D., Dean of the School of Social Sciences, Humanities and Communication  

Martín Cruz, M.A., Asso ciate Dean of the Department of Humanities  

Jaime Cruz, Ph.D., Associate Dean of the Department of Social Sciences  

Alfredo Nieves, M.A., Associate Dean, Department of Communications  

 

Ana G. MÉndez University system schools  

 

School of Professional Studies  

Mildred Rivera Cordero, M.B.A. Associate Vice -President and Dean  

Ann Coppin, M.A., Associate Dean  

Melissa Guilliany, M.B.A, Associate Dean for UMET  

 

School of Technical Studies  

José R. Del Valle, MBA, Assistant Vicepresident/Dean  

Maritza Del Valle, MA, Assoc iate Dean Systemic  

Felipe Rosa Maros, Acting Associate Dean for UMET  

Laura E. Aponte Hernández , MBA, Director Academic Program  
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School of Continuing Education  

Vacant, Vicepresidenta Auxiliar Decana  

Norma I. Ocasio Arriaga,  MA, Associate Dean  

 

Universida d Metropolitana is a member of the following organizations  

American Association for Adult and Continuing Education  

American Association of Collegiate Registrars and Admissions Officers  

American Association for Higher Education  

American Council on Education  

American Library Association  

American Physical Plant Association  

Asociación de Colegios y Universidades Privadas de Puerto Rico (ACUP)  

Asociación Universitaria de Programas de Honor de Puerto Rico  

Association of Caribbean University and Research Librarie s 

Association for Educational Communication and Technology  

Association of English Departments  

College Entrance Examination Board  

Communication and Educational Technology Association  

Council of Higher Education Accreditation  

Council for Continuing Educatio n Units (CEU)  

Consorcio Recursos Universitarios Sembrando Alianzas de Alerta a las Drogas el Alcohol y la 

Violencia en Puerto Rico (CRUSADA)  

Candena Interuniversitaria Estudiantil Nacional (CIEN)  

Hispanic Association of Colleges and Universities (Hets)  

Int ernational Facility Management Association  

Learning Resources Network  

Middle States Association of Colleges and School  

National Collegiate Honors Council  

National League for Nursing  

National University Continuing Education Association (NUCEA)  

Physical Educ ation and Recreation Association  

Puerto Rican Association for Higher Education  

Puerto Rican Association of Honors Programs  

Puerto Rico Chamber of Commerce  

Puerto Rico Library Association  

Puerto Rico Association of Colleges Registrars and Admissions Officer s  

Puerto Rico Association of Financial Aid Administrators  

Puerto Rico Association for Professional Counseling  

Service members Opportunity Colleges (SOC)  

Training for Intervention Procedures (TIPS)  

U. S. Environmental Protection Agency (USEPA)  
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ADMISSIO N REQUIREMENTS  

 

Freshman Students  

Á Graduation from an accredited secondary school or its equivalent.  

Á College Entrance Examination Board (CEEB) scores. Not required for applicants over 25 

years old.  

Á An official transcript of credits of the school or institu tion attended.  

Á Every students not able to provide CEEB scores should take the exam of the Student 

Assessment and Academic Service Center offered by the Universidad Metropolitana. 

Results will be used for placement.  

Á A non - refundable admission fee of $15.00 payable to Universidad Metropolitana  

 

Eligibility Index  

The eligibility index is obtained through the High School Grade Point Average (GPA). A 

GPA point average of 2.00 for most degree programs is needed, but some associate or bachelor 

degree programs have  specific admission requirements. [See the Schools  section of this 

catalog]  

 

Readmission  

An applicant for readmission is a student who has interrupted his/her studies for at least 

one semester, and who wishes to continue studying. The a pplicant must meet t he following 

requirements:  

Á Grade Point average equivalent to the Retention Index.  

Á Compliance with UMETôs by-laws, rules and regulations.  

Á Enclose a non - refundable $15.00 readmission fee payable to Universidad Metropolitana.  

 

Transfer  

A transfer student is an active or former student of an accredited post -secondary 

institution. To obtain transfer student status an applicant must meet the following requirements:  

 

Á Two (2) official transcripts from all accredited colleges or universities previously 

attended.  

Á A letter of recommendation from the Dean of Students of the last institution attended.  

Á The student should fill the certification of transfer that appears in the request for 

admission to the Universidad Metropolitana.  

Á The student should have approved a minim um of 12 credits. Students with less than 12 

credits are consider as new students with validated credits.  

Á A non - refundable admission fee of $15.00 payable to Universidad Metropolitana.  

Á Compliance with all Universidad Metropolitanaôs by-laws, rules and regu lations.  

 

All applicants must meet GPA required by the Program to which they have applied.  

 

Courses approved with a grade below C will not be considered for transfer credits. The 

University reserves the right to determine the number of transfer credits to be granted to the 

student. Transfer credits will be officially granted after providing an official transcript.  

 

Academic records or courses not submitted by the applicant at the time of application for 

admission will not be considered for transfer credits  later.  

 

Applicants who have received a Bachelorôs Degree will be admitted as Special Students 

and the courses included in such degree will not be considered as transfer credits for another 

degree.  
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Special Students  

Students having a Bachelorôs Degree who wish to take courses to fulfill a professional 

requirement or complete another Bachelorôs Degree may apply as Special Students.  The 

following documents must be submitted with the application form:  

 

Á Official transcript with certification of the degree obta ined.  

Á Admission fee of $15.00 payable to Universidad Metropolitana.  

Á Compliance with all Universidad Metropolitanaôs by-laws, rules and regulations.  

 

Transitory Students  

Students who come to the Universidad Metropolitana with a written authorization from 

th e institution or university they attend as regular students to take courses not leading to a 

degree.  

 

The following documents must be submitted with the application form:  

Á An official permit from the institution.  

Á Admission fee of $15.00 payable to Universid ad Metropolitana.  

Á Compliance with all Universidad Metropolitanaôs by-laws, rules and regulations.  

 

Foreign and International Students  

Foreign and International Students that apply as new  students must submit the following 

documents:  

Á High School  official  tr anscript.  

Á An official certificate of High School equivalence from the Department of Education of 

Puerto Rico.  

Á College Entrance Examination Board scores (CEEB).  

Á Form I -134, stating the financial support, provided by the Admissions Office. (this only 

applies  to non residents)  

Á Student Visa (F1) approved, card that indicates the classification that has permits the 

Foreign or International Student to study.  

Á Admission fee of $15.00 payable to Universidad Metropolitana.  

 

Foreign Students applying as transfer  stude nts must bring the following documents:  

 

Á Official transcript of last recent studies.  In case of a foreign University an official 

credential evaluation by an approved agency is required.  

Á A copy of the Catalog of the University last attended, if necessary.   

Á Form I -134, stating the financial support, provided by the Admissions Office. (this only 

applies to non residents)  

Á Evidence of Visa (F1), Card of permanent resident or evidence of card that indicates that 

the classification allows the Foreign or Internat ional Student to study.  

Á Admission fee of $15.00 payable to Universidad Metropolitana.  

 

*The student has 45 days to deliver the credit transcript, if the students do not comply with this 

term, their registration will be cancelled.  

 

Expiration of Documents  

Upon student request, the Admissions Office may extend the validity of the admission 

granted for one additional semester of the same academic year for which he/she was admitted.  
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Reserved Rights  

In order to safeguard its goals and objectives, Universidad  Metropolitana reserves the 

right to admit, readmit or register any student in any semester, session or class. For the same 

reasons, the University reserves the right to suspend a student temporarily or permanently.  

 

Student Financial Aid  

The Institutional  Financial Aid Award Policy is based on an equitable and exhaustive 

distribution of the federal, state and institutional funds. In order to reach this objective, the 

Office of Financial Aid takes into account federal regulations, the studentôs financial need and 

his/her academic achievement.  

 

The UMET Student Financial Aid Program has three components known as Grants -Scholarship 

(Federal, State, Institutional), Loans, and Work Study Program.  

 

Grant - Scholarship Programs  

 

Federal Pell Grant  

This grant helps u ndergraduate students to pay for their postsecondary education. 

Students must be enrolled at least on three credits to receive the benefit. For the academic year 

2011 -2012, the maximum annual award is $5550, and the student must meet the eligibility 

requir ements of the program.  

 

Federal Supplemental Educational Opportunity Grant (FSEOG)  

This grant helps undergraduate students with exceptional financial need. The amount of 

the awards is contingent to availability of funds.  

 

Educational Opportunity Law  

The Le gislature of the Commonwealth of Puerto Rico provides yearly funds for 

scholarships to qualifying students. This program requires that the student has a minimum 

grade average point of 3.00. Other students are selected annually on the basis of substantial 

need according to the criteria established by UMET.  

 

Loan Programs  

 Federal Direct Stafford Loans are offered at a fixed  interest rate, with a cap of 6.80%. 

For ñSubsidized-Directò, the government pays the interest while the student is in school; for 

ñUnsubsidized Loansò the student is responsible for paying the interest while you are in school. 

If the student chooses not to pay the interest, it will accrue and be capitalized (added on to the 

principle).  

 

Federal Parent Plus for Undergraduate Students (PLUS)  

ñPLUSò loans are borrowed by parents for dependent students. The interest rate is fixed , 

with a cap of 8.5%. Repayment begins 60 days after the 1st disbursement.  

 

Alternative Loans  

The Alternative Loans is a private loans designed to cover educational co st of the 

students that are beyond the reach of most federal aid program.  The interest rate is variable 

and students can use this loan to cover one hundred percent of the total cost of attendance, less 

other aid received.  
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Work Study Program  

 

Federal Wor k - Study Program (FWSP)  

This program requires that the eligible student works a maximum of 80 hours per 

semester. The student is paid a competitive wage and is able to gain experience in his/her area 

of study.  

 

Institutional Scholarship Programs  

 

Athletic S cholarship  

This scholarship is granted to students who perform as athletes. The Athletic Scholarship 

Committee studies the candidates recommended by the coaches and determines the studentsô 

benefits.  

 

Honor Program  

 This program consists in a scholarship p rogram for talented high school students entering 

the institution, who have at least 3.00 GPA and 1,500 pts. or more on the College Entrance 

Examination Board. This scholarship can be complete or complementary to other economic 

assistance help that the stu dent may qualify or receive.  

 

How to Apply for Financial Aid  

Á Financial Aid is awarded annually.  

Á Each year, students must submit the Free Application for Federal Student Aid (FAFSA) or 

Renewal FAFSA to the U.S. Department of Education.  The application ca n be submitted 

internet with an assigned Pin Number at the following direction www.fafsa.ed.gov.  

Á Late applicants will be awarded only on a funds -available basis. The amount of financial 

aid may vary each year according to studentsô needs, the type of aid the student is 

eligible, the studentsô academic performance, and available funding. 

Á Through the Electronic Data Exchange at the financial aid office, students may obtain the 

award of the Pell Grant in 72 hours.  

 

Eligibility Criteria  

In order to meet the eli gibility requirements for all the above programs, students must:  

Á demonstrate financial need (not a requirement for Direct and Unsubsidized Loans).  

Á have a high school diploma or a General Education Development (GED) certificate.  

Á be a U.S. citizen or eligibl e non -citizen.  

Á have a valid Social Security Number.  

Á maintain Satisfactory Academic Progress.  

Á sign a statement of educational purpose/certification statement on refunds and default.  

Á sign a statement of updated information, if required.  

Á register with the sel ective service if required.  

Á have not received a Bachelorôs Degree with Pell and FSEOG. (Eligibility will not extend 

past the semester of graduation.)  

Á provide documentation of any information requested by the Office of  Financial Aid.  

 

Other particular crit eria may apply.  

 

Eligibility Requirements for Financial Assistance Programs  

  To continue receiving financial assistance, studentsô eligibility will be determined by the 

progress scales in credits and grade point average according to the studentsô amount of 

attempted and cumulative credits, during the academic terms in which they are enrolled.  
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The benefits of the economic assistance programs will have a time limit that will not 

exceed 150% of the total of the required credits per program. The student will be evaluated 

every two active semesters.  

 
Registration  

  The Vice -  Chancellor for Student Affairs determines the registration procedures. No 

program of studies is considered valid without his/her approval or that of his/her delegate.  

 

  Candidates for admi ssion will not be able to register until they have received an official 

statement of admission. Detailed information explaining the registration procedures will be 

distributed in advance.  

 

  Students are required to register on the dates and during the hou rs assigned to their 

respective groups according to the registration schedule announced by the University.  Official 

enrollment and invoices will be sent by mail upon compliance with course selection and fiscal 

policy.  

  

Late Registration  

Late registration  will be held, if possible, before official academic beginning date. 

Students who do not go through the pre - registration process, or who fail to attend registration 

on the assigned date, may register during the late registration period, provided there is s pace in 

the course sections they select. No student will be able to register after the period determined 

for late registration.  

 

  After the registration period, all courses will become a permanent part of the studentsô 

record.  Students may ask the Regist rar to cancel their registration by filling the appropriate 

cancellation request forms and turning them in at the Registrarôs Office before the first day of 

class.           

  

Classifications of Students  

  

A. By credit -hours enrolled  

  

Á Full - time Students -  Those who have fulfilled the admissions requirements of the 

Institution with a program of twelve or more credit hours per semester leading to a 

degree, diploma or certificate.  

Á Part - time Students -  Those who have fulfilled the admissions requirements of th e 

University and have a course program leading to a degree, diploma or certificate, of six 

to eleven credit hours of work per semester.  

Á Less than half - time -  Those who have fulfilled the admission requirements of the 

University and have a program leading to  a degree, diploma or certificate, of five or less  

credit hours of work per semester.  

 

B. By credit -hours leading to a degree  

  

Undergraduate  

 

Á First -year Students -  Those with a secondary school diploma or equivalent who are 

registered in the University i n courses leading to a degree.  

Á Second -year Students -  Those who have completed a minimum of 31 credit hours of 

work at the University.  

Á Third -year Students -  Those who have completed a minimum of 61 credit hours at the 

University.  
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Á Fourth -year Students -  Those who have completed a minimum of 91 credit hours at the 

University.  

Á Fifth year students -  Those who have completed a minimum of 121 credit hours at the 

University.  

 

C. By grade -point average (See Student Academic Status section)  

  

Á Honor Students  

Á Student s on Academic Probation  

Á Students on Academic Suspension  

 

Special Conditions and Regulations  

Á Students who have registered with the maximum academic load permitted and need 

three more credits to complete the graduation requirements in the same semester will be 

allowed to take three additional credits with the written authorization from the 

appropriate Dean or Associate Dean of the School.  

Á No student will have an academic load greater than 21 credits.  The maximum academic 

load in the summer will be twelve to fifteen (12 -15) credits. An academic load of 

eighteen (18) credits will be permitted to students who are graduation candidates in the 

summer and have the written authorization from the appropriate Dean or Associate Dean 

of the School.  

Á All students will be given a reasonable time to graduate or complete their notified 

concentration.  However, the University discourages professional students and will 

reserve the right to admit, readmit or register any student in any semester, session or 

class.  For the same r easons, the University reserves the right to suspend a student 

temporarily or permanently.  

  

Á Changes in Programs or Schedules  

  

-  student may change his/her program of study in accordance with the following rules:  

 

-  The student must have written authoriza tion of the Dean or Associate Dean of the 

School in order to be processed by the Registrarôs Office. 

 

-  The Institution will make every reasonable effort to offer courses as announced, but it 

reserves the right to change the time schedule or to withdraw a course or courses.  

 

Á Relocation of Students  

  

At the end of the period for late registration the Registrar may relocate students where 

elimination or re -scheduling of courses has taken place. Changes of courses will be 

allowed with the written recommendatio n of the Dean or Associate Dean of the School. 

Such changes should take place on the dates appointed for such purposes in the 

academic calendar.  

  

Official Admission to Classes  

  At the beginning of regular classes each student should present his/her regis tration 

program to each one of his/her instructors. This program should be stamped with the official 

seals of the Bursar's Office.  The absence of the seal or unofficial changes in the   program will 

invalidate it.  

 

  Students should attend classes and/or sections where they enrolled, and instructors 

should admit to their classes only those who have been officially registered in their 
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corresponding courses and sections. The Registrarôs Office is not responsible for recording 

grades of students who attended classes and/or sections in which they were not officially 

registered.  

  

Withdrawals  

Á Total or partial withdrawals are allowed during a regular semester or summer session as 

specified in the academic calendar, with the written authorization of the Dean or 

Associate Dean of the School and the School Counselor, in order to be processed by the 

Registrarôs Office. 

Á Any student who is officially registered, and completes the required procedure for 

withdrawal, will receive a withdrawal (W) grade.  

Á Any student, who fa ils to complete the required procedure for dropping a course before 

the stipulated date and whose absences exceed the maximum allowed, will receive a 

withdrawal failure (WF) grade.  The graduate calendar has two dates, since the study by 

part of term.  

Á Tota l withdrawal is allowed at any moment before the last day of classes in the semester 

or summer session, with the consent of the Dean or Associate Dean of the School after a 

previous interview with the counselor.  

Á Total withdrawal is considered in the case o f a registered student who drops a 100% of 

his total course load. This does not include the two summer sessions.  

Á The deadline for voluntary total withdrawals will be the last 10 days of classes in the 

semester or summer session, before the final examinatio ns start.  

Á The institution reserves the right to require a student to withdraw from any course or 

from the University, temporarily, for any of the following reasons:  

  

a. Possibility of hazard to the health of the student or that of other students, if 

enrol lment were continued.  

b. Refusal to obey regulations or serious misconduct on the part of the student.  

c. Deficient academic work (below required scholastic standards).  

  

Á Students who withdraw from the Institution or finish their studies without settling t heir 

financial obligations graduation certificates transcripts or diplomas.  

 

Changes in Name, Address or Social Security Number  

  Students should notify the Registrarôs Office of any change of address. The same 

procedure should be followed with corrections  or changes in the names or social security 

numbers of students. In these cases, the students should present evidence of the changes.  

  

Class Attendance  

Á Class attendance is mandatory. The students will be responsible for work missed.  

Á If a student enrolled in a course never attends each and every class, the professor will 

identify him/her as a non -attending student (N/A). The Registrarôs Office, then, will 

adjudicate a withdrawal for non -attendance (WN). Adjustments in Financial Assistance 

benefits or total cancellation of Financial Aid and the payment of 1/3 of the total cost of 

enrollment, as pertinent, will also be in effect.  

Á Those students whose absences exceed the minimum allowed and do not have 

authorization of the professor, or have not processed offic ial withdrawal, will receive a 

ñWFò classification as penalty. This classification has a value of 0 and affects the grade 

point average.  

  

Student Evaluation Procedures  

Á Instructors are required to provide a minimum of three partial grades and one final 

eva luation activity with the value of a partial grade, during every given semester. These 
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partial grades may consist of tests or any other kind of evaluation activity chosen by the 

instructor.  Graduate student must have at least one partial exam and one fina l exam.  

Á An instructor may grant an opportunity to make up a test or quiz which had been 

previously announced to any student having a valid excuse.  

Á Students must complete any work required for a partial grade before the end of the 

semester; otherwise, they will be given a zero (0) for that particular assignment.  

Á It is the studentôs responsibility to clarify any questions about partial grades before the 

date scheduled for the final evaluation activity of the course.  

 

Á All students should complete the second le vel of the Institutional Assessment Test after 

approving 48 to 60 credits; and the third level of the Assessment Test after 112 to 120 

credits.  

  

Grading System  

Á The unit of measure for determining the course value is the credit, which is equivalent to 

one hour of class work per week during a given semester, or two hours of class per week 

during a summer session.  

Á The credit equivalents for laboratory work have been determined according to the rules 

of each School.  

Á Scholastic standing is indicated by the foll owing letter grades:  

   

Undergraduates  

 

 A (90 -100)  =  excellent  

 B (80 -89)  =  good  

 C (70 -79)  =  satisfactory  

 D (60 -69)  =  deficient  

 F (0 -59)   =  failure  

 

Á 4. To determine the grade point average the following values will be used:  

  A =  4 

  B =  3 

  C =  2 

  D =  1 

  F =  0 

 

Á In special cases, the following annotation system will apply:  

  W =  withdrawal  

  WF =  excessive unjustified absences  

    from courses  

  I  =  student absent from final examination  

  WN =  student was enrolled but never attended  

  P =  passed  

  NP =  not passed  

  IP =  in progress  

Standard of Satisfactory Academic Progress (NPAS)  

 

La Universidad Metropolitana, according to the U.S. Federal Department of Education 

academic standards and regulations, establishes the Standard of Satisfactory Academic Progress 

which applies to all students whether or not they benefit from economic aid.   The Federal 

Department of Education established regulatory changes that affect students who 

receive financial assistance and who do not meet the Standard of Satisfactor y 

Academic Progress Policy.  
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 At Universidad Metropolitana, it is understood that satisfactory academic progress means 

that student status has been approved according to the percent of required credits with a 

cumulative grade point average (GPA) that is equ al to or exceeds the rate of retention according 

to their academic concentration. The student is evaluated, according to their classified academic 

concentration during the term in which the standard of satisfactory academic progress is 

processed.   

 

 The cr iteriaôs for the evaluation of the standard of satisfactory academic progress are: 

¶ credits attempted  

¶ credits approved  

¶ retention rate  

¶ completion of degree or technical certificate without exceeding the 150% of the 

total credits of the study program   

 

The Standard of Satisfactory Academic Progress is processed for the students of 

Associate, Bachelor's, Master's and doctoral degree programs every two academic terms and 

applies to the students upon completion of two terms. Certificates are processed and appl ied in 

each term for students of technical certificates and postgraduate programs. For the purposes of 

the standard, a summer session is considered as a study term.    

 

           

Definitions  

 

Credits Attempted (Accumulative) ï are all the attempted credit s registered by the 

student.  These include all validated transfer credits which are accredited without a grade 

(T).  The registered courses that are processed as a withdrawal (W), have obtained 

incomplete (I) or (WF) status, courses repeated, and remedial  courses are considered as 

credits attempted.  

 

Credits Approved ï are all credit courses which have obtained a letter grade of A, B, C, D, 

or P in which the student is registered .  For students transferring to technical certificates 

programs, associate deg rees and bachelor courses, courses with a grade of C or better or 

which are equivalent to those of the study program to which the student is admitted, are 

approved. Students transferring to graduate and doctoral programs with a grade of "B" or 

better, or w hich have completed courses that are equivalent to those of the study program 

to which the student is admitted, are approved. Total approved credits to complete the 

degree must meet the minimum GPA for graduation and concentration.  

 

Academic Index (Accumul ative)  -  is the overall average of all the qualifications obtained 

by students in courses that are pertinent to the program of study in which they are 

registered. For Transfer students, ratings of courses validated in the computation of the 

cumulative grad e point average (GPA) will not be included.  

 

Retention Index -  is the minimum cumulative grade point average (GPA) required by the 

institution for the study program in which the student is enrolled and in same manner the 

student continues to be enrolled. Th e retention rate is determined by the academic program 

in which it is classified and the amount of approved credits earned by the student.  

 

Classification of students according to their academic performance:  

 

¶ Satisfactory Academic Progress -  This identifie s students who satisfactorily 

complete the amount of credits and the rate of retention according to the table of its 

concentration of studies.  
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¶ Academic Risk -  Identifies students who for the next academic term might not have 

satisfactorily progressed acade mically.  

 

¶ Academic Probation  (P1)  -  The institution assigns this status to the student who, 

for the first time, does not meet the requirements of the standard of satisfactory 

academic progress.  The student is ineligible to use financial assistance from Tit le IV 

funds unless his appeal is approved.  The academic probation period  for students of  

associate degree s, baccalaureate, master's and doctorate degrees programs shall be 

two terms.  Probation for students of technical certificates and postgraduate 

certifi cates programs is one study term.  

 

The student that does not comply with the Rule of Satisfactory Academic Progress during 

the period of academic probation (P1) shall be identified as on academic suspension status (S1) 

and will be suspended for one year.  

 

The credit transcripts will reflect the studentsô periods of academic probation. 

 

Students who have suspended their studies during their status of academic probation and 

request readmission shall be evaluated according to the Standard of Academic Progress and the 

regulations of Economic Assistance.  

 

¶ S1 (Academic Suspension) -  status assigned by the institution to the student that, by 

the end of the academic probation (P1) period, does not comply with the standards of 

satisfactory academic progress. The stud ent is ineligible to use economic aid with funds 

from Title IV unless the studentôs request for Appeal in first Suspension (S1) is approved. 

The same should be submitted on or before the start date of the academic term following 

their suspension. In assess ing the request, it will be taken into consideration whether the 

student can achieve the academic progress required by the end of the extension of 

probation period. The student shall be notified by letter of the determination, a copy of 

which will be copie d to their file.  

 

¶ SP (Permanent Suspension) -  status assigned by the Institution to the student at the 

end of the period of its first academic suspension who does not comply with the standard 

of satisfactory academic progress. The student is ineligible for  financial assistance using 

funds from Title IV unless approved by an application to the Committee on Academic 

Suspension Second Appeal.  The request must be submitted before the date of 

commencement of the academic term subsequent to suspension. A student  suspended 

a second time for academic deficiency and who has not been approved for 

reconsideration appeal will remain in permanent academic suspension status. 

This student is not eligible for return to study at the UMET.  

 

The student identified in academic  suspension not requesting reconsideration of 

academic suspension or appeal, may request readmission after fulfilling a period of 

one academic year of suspension . Readmission will be taken into account if the 

student is likely to achieve academic success. For reinstatement, the student re -

enters the University for a probationary period of two terms and may not use the 

financial aid administered by title IV.  

 

The Universidad Metropolitana will not credit any student courses, diplomas or 

degrees that were att ained at other institutions during the time the student was 

suspended.  
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Appeal Process  

 The procedure and course of the appeal request is as follows:  

 

1)  The student submits the Appeal Application of Academic Probation to the Office of the 

Counselor/Coordinat or of Student Affairs/Academic Advisor.  The request must be 

accompanied by documents evidencing the critical situation that prevented the 

student from achieving academic progress and the Academic Plan and follow -up 

activities recommended. The request must  be sent to the Vice President for Student 

Affairs prior to the start date of the next academic term.  

            

2)  The Vice -President for Student Affairs will evaluate the request received and shall 

notify the student in writing of the determination and sha ll send a copy to the Office 

of financial aid, Registrar, Treasury and Advisor, Coordinator of Student Affairs and 

the Academic Advisor that draws the case.  

 

For the purposes of this standard, the critical situations to be considered that grant the 

student  the benefit of an appeal of academic probation are:  

 

a. Student or dependent sickness evidenced or medically certified according to the 

HIPA Law.  The evidence should be from a specialist who attended the case and in 

the semester in which the student seeks th e annulment.  

b. Death of an immediate family member (parents, spouse, children)  

c. Severe Economic Crisis (loss of employment)  

d. Employment time shift change, employment transfer to different location  

e. Situations That Affect the Family Group (divorce, separation, orders of protection, 

others)  

f. Natural Disaster  

g. License and or Military Training  

h. Criminal Status (imprisonment, restricted freedom and others)  

i. Extreme Situations  

 

At the time the case is assessed it must be taken into account whether the student can 

achiev e academic progress.  

 

If a student requested reconsideration of the suspension or an appeal, and the same was 

granted, but the student decided not to enroll, their case would be reassessed again at the time 

they apply for readmission.  

 

Transfers  

Any studen t applying for admission with a minimum of 12 approved credits from the 

institution of origin, and meets the requirements for admission, is considered a transfer student.  

 

1.  Any student who applies for admission to transfer from another post - secondary instit ution, 

and does not meet the requirements for admission, must pass an interview with the 

Admission Committee of the School to which the student is applying.  

 

2.  If the student has less than 12 credits attempted at the institution of origin, they must 

submit t heir high school transcript of credits and entrance exam results. The student will be 

considered as a student of new income with credits to be validated.  
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Readmission  

Any student who requests readmission will be evaluated according to the Rule of 

satisfac tory academic progress. Their eligibility for funds from federal or state programs of 

economic aid, (administered by the Office of Economic Assistance), will depend on their 

academic progress.  

 

The student should approve the courses according to the Standa rd of Academic Progress 

for the type of academic program in which he/she is enrolled: Associate degree, Bachelor, 

Masterôs, Undergraduate certificate, and Graduate certificate, according to the number of 

accumulated credits and the cumulative academic grad e point average, as established in the 

following tables:  

 

Required Credits and Retention  

Index per Program  

Technical Degree  

Technical Degree of 36 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-13  50%  1.60  

14 -27  55%  1.80  

28 -40  60%  2.00  

41 -54  66%  2.00  

 

Technical Degree of 39 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  

Credits Approved  

Retention  
Index  

Required  

1-15  50%  1.60  

16 -30  55%  1.80  

31 -45  60%   2.00  

46 -59  67%  2.00  

 

Technical Degree of 40 credits  

Accumulated  

Attempted  
Credits  

% Required of Attempted  
Credits Approved  

Retention  

Index  
Required  

1-15  50%  1.60  

16 -30  55%  1.80  

31 -45  60%  2.00  

46 -60  67%  2.00  
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Technical Degree of 41 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-15  50%  1.60  

16 -30  55%  1.80  

31 -45  60%  2.00  

46 -62  67%  2.00  

 

Technical Degree of 42 credits  

Accumulated  
Attempted  

Credits  

% Req uired of Attempted  

Credits Approved  

Retention  
Index  

Required  

1-15  50%  1.60  

16 -30  55%  1.80  

31 -45  60%  2.00  

46 -63  67%  2.00  

 

Technical Degree of 43 credits  

Accumulated  

Attempted  
Credits  

% Required of Attempted  

Credits Approved  

Retention  

In dex  
Required  

1-15  50%  1.60  

16 -30  55%  1.80  

31 -45  60%  2.00  

46 -65  67%  2.00  

 

Technical Degree of 48 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-12  50%  1.60  

13 -24  53%  1.80  

25 -36  56%  2.00  

37 -48  59%  2.00  

49 -60  62%  2.00  
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49 -60  62%  2.00  

61 -72%  66%  2.00  

 

Technical Degree of 50 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  

Credits Approved  

Retention  
Index  

Required  

1-12  50%  1.60  

13 -24  53%  1.70  

25 -36  56%  1.80  

37 -48  59%  2.00  

50 -60  62%  2.00  

61 -75  66%  2.00  

 

Technical Degree of 51 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-12  50%  1.60  

13 -24  53%  1.70  

25 -36  56%  1.80  

37 -48  59%  2.00  

50 -60  62%  2.00  

61 -77  66%  2.00  

 

Technical Degree of 52 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-12  50%  1.60  

13 -24  53%  1.70  

25 -36  56%  1.80  

37 -48  59%  2.00  

49 -59  62%  2.00  

60 -72  66%  2.00  

73 -78  67%  2.00  
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Technical Degree of 53 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-12  50%  1.60  

13 -24  53%  1.70  

25 -36  56%  1.80  

37 -48  59%  2.00  

49-60  62%  2.00  

61 -80  66%  2.00  

 

Technical Degree of 57 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-12  50%  1.60  

13 -24  53%  1.70  

25 -36  56%  1.80  

37 -48  59%  2.00  

49 -60  62%  2.00  

61 -86  66%  2.00  

 

Technical Degree of 58 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-12  50%  1.60  

13 -24  53%  1.70  

25 -36  56%  1.80  

37 -48  59%  2.00  

49 -60  62%  2.00  

61 -87  66%  2.00  
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Technical Degree of 64 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-16  50%  1.50  

17 -32  54%  1.65  

33 -48  58%  1.75  

49 -63  62%  1.90  

64 -80  64%  2.00  

81 -96  67%  2.00  

 

Associate Degree Prog rams  

 

Associate degree of 64 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-16  50%  1.50  

17 -32  54%  1.65  

33 -48  58%  1.75  

49 -63  62%  1.90  

64 -80  64%  2.00  

81 -96  67%  2.00  

 

Associate degre e of 65 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-16  50%  1.50  

17 -32  54%  1.65  

33 -48  58%  1.75  

49 -63  62%  1.90  

64 -80  64%  2.00  

81 -98  67%  2.00  
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Associate degree of 66 credits  

Acc umulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-16  50%  1.50  

17 -32  54%  1.65  

33 -48  58%  1.75  

49 -63  62%  1.90  

64 -80  64%  2.00  

81 -99  67%  2.00  

 

Associate degree of 68 credits  

Accumulated  
Attempted  
Cr edits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-17  50%  1.50  

18 -34  54%  1.65  

35 -51  58%  1.75  

52 -68  62%  1.90  

69 -85  64%  2.00  

86 -102  67%  2.00  

Associate degree of 69 credits  

Accumulated  
Attempted  
Credits  

% Required of A ttempted  
Credits Approved  

Retention  
Index  

Required  

1-12  50%  1.60  

13 -24  53%  1.70  

25 -36  56%  1.80  

37 -48  59%  2.00  

49 -60  62%  2.00  

61 -87  66%  2.00  
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Associate degree of 70 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits App roved  

Retention  
Index  

Required  

1-18  50%  1.50  

19 -36  54%  1.65  

37 -54  58%  1.75  

55 -72  62%  1.90  

73 -90  64%  2.00  

91 -105  67%  2.00  

 

Associate degree of 73 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Inde x  

Required  

1-18  50%  1.50  

19 -36  54%  1.65  

37 -54  58%  1.75  

55 -72  62%  1.90  

73 -90  64%  2.00  

91 -111  67%  2.00  

 

Associate degree of 74 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-18  50%  1.50  

19 -36  54%  1.65  

37 -54  58%  1.75  

55 -72  62%  1.90  

73 -90  64%  2.00  

91 -111  67%  2.00  
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Associate degree of 75 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-21  50%  1.50  

22 -42  54%  1.65  

43 -63  58%  1.75  

64 -83  62%  1.90  

84 -100  64%  2.00  

 

Associate degree of 76 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-21  50%  1.50  

22 -42  54%  1.65  

43 -63  58%  1.75  

64 -83  62%  1.9 0 

84 -100  64%  2.00  

101 -112  67%  2.00  

 

Associate degree of 77 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-21  50%  1.50  

22 -42  54%  1.65  

43 -63  58%  1.75  

64 -83  62%  1.90  

84 -100  64%  2.00  

101 -112  67%  2.00  
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Associate degree of 78 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-21  50%  1.50  

22 -42  54%  1.65  

43 -63  58%  1.75  

64 -83  62%  1.90  

84 -100  64%  2.00  

101 -112  67%  2.0 0 

 

Associate degree of 81 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-21  50%  1.50  

22 -42  54%  1.65  

43 -63  58%  1.75  

64 -84  62%  1.90  

84 -100  64%  2.00  

101 -112  67%  2.00  

 
 

Associate degr ee of 83 credits  

Accumulated  

Attempted  
Credits  

% Required of Attempted  
Credits Approved  

Retention  

Index  
Required  

1-21  50%  1.50  

22 -42  54%  1.65  

43 -63  58%  1.75  

64 -84  62%  1.90  

85 -105  64%  2.00  

101 -125  67%  2.00  
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Bachelor  Degree Programs  

 
 

Ba chelor of 114 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-26  50%  1.50  

27 -52  53%  1.60  

53 -78  56%  1.70  

79 -104  59%  1.80  

105 -130  62%  1.90  

131 -151  65%  2.00  

157 -171  67%  2.00  

 

Bachelor  of 120 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-26  50%  1.50  

27 -52  53%  1.60  

53 -78  56%  1.70  

79 -104  59%  1.80  

105 -130  62%  1.90  

131 -156  65%  2.00  

157 -180  67%  2.00  

 

Bachelor of 12 1 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-26  50%  1.50  

27 -52  54%  1.60  

53 -78  56%  1.70  

79 -104  59%  1.80  

105 -130  62%  1.90  
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131 -156  65%  2.00  

157 -180  67%  2.00  

 

Bachelor of 123 cred its  

Accumulated  
Attempted  

Credits  

% Required of Attempted  

Credits Approved  

Retention  
Index  

Required  

1-26  50%  1.50  

27 -52  53%  1.60  

53 -78  56%  1.70  

79 -104  59%  1.80  

105 -130  62%  1.90  

131 -156  65%  2.00  

157 -180  67%  2.00  

 

Bachelor of 124 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-27  50%  1.50  

28 -54  53%  1.60  

55 -81  56%  1.70  

82 -108  59%  1.80  

109 -135  62%  1.90  

136 -162  65%  2.00  

163 -186  67%  2.00  

 

Bachelor of 125 credits  

Accumul ated  

Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  

Index  

Required  

1-27  50%  1.50  

28 -54  53%  1.60  

55 -81  56%  1.70  

82 -108  59%  1.80  

109 -135  62%  1.90  
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136 -162  65%  2.00  

163 -188  67%  2.00  

 

Bachelor of 126 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  

Credits Approved  

Retention  
Index  

Required  

1-27  50%  1.50  

28 -54  53%  1.60  

55 -81  56%  1.70  

82 -108  59%  1.80  

109 -135  62%  1.90  

136 -162  65%  2.00  

163 -189  67%  2.00  

 

Bachelor of 127 credits  

Accumulated  
Attemp ted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-28  50%  1.50  

29 -56  53%  1.60  

57 -84  56%  1.70  

85 -112  59%  1.80  

113 -140  62%  1.90  

141 -168  65%  2.00  

169 -191  67%  2.00  

 

Bachelor of 128 credits  

Accumulated  

Attempted  

Cr edits  

% Required of Attempted  
Credits Approved  

Retention  

Index  

Required  

1-28  50%  1.50  

29 -56  53%  1.60  

57 -84  56%  1.70  

85 -112  59%  1.80  

113 -140  62%  1.90  
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141 -168  65%  2.00  

169 -192  67%  2.00  

 

Bachelor of 129 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  

Credits Approved  

Retention  
Index  

Required  

1-28  50%  1.50  

29 -56  53%  1.60  

57 -84  56%  1.70  

85 -112  59%  1.80  

113 -140  62%  1.90  

141 -168  65%  2.00  

169 -194  67%  2.00  

 

Bachelor of 130 credits  

Accumulated  
Attempted  

Credits  

% Req uired of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-28  50%  1.50  

29 -56  53%  1.60  

57 -84  56%  1.70  

85 -112  59%  1.80  

113 -140  62%  1.90  

141 -168  65%  2.00  

169 -196  67%  2.00  

 

Bachelor of 131 credits  

Accumulated  

Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  

Index  

Required  

1-28  50%  1.50  

29 -56  53%  1.60  

57 -90  56%  1.70  

91 -120  59%  1.80  

121 -150  62%  1.90  
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151 -180  65%  2.00  

187 -196  67%  2.00  

 

Bachelor of 132 credits  

Accumulated  
Attempted  

Credits  

% Required of Att empted  

Credits Approved  

Retention  
Index  

Required  

1-30  50%  1.50  

31 -60  53%  1.60  

61 -90  56%  1.70  

91 -120  59%  1.80  

121 -150  62%  1.90  

151 -180  65%  2.00  

181 -198  67%  2.00  

 

Bachelor of 133 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-30  50%  1.50  

31 -60  53%  1.60  

61 -90  56%  1.70  

91 -120  59%  1.80  

121 -150  62%  1.90  

151 -180  65%  2.00  

181 -200  67%  2.00  

 

Bachelor of 134 credits  

Accumulated  

Attempted  

Credits  

% Required of Attempted  
Credi ts Approved  

Retention  

Index  

Required  

1-30  50%  1.50  

31 -60  53%  1.60  

61 -90  56%  1.70  

91 -120  59%  1.80  

121 -150  62%  1.90  
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151 -180  65%  2.00  

181 -201  67%  2.00  

 

Bachelor of 135 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  

Credits App roved  

Retention  
Index  

Required  

1-30  50%  1.50  

31 -60  53%  1.60  

61 -90  56%  1.70  

91 -120  59%  1.80  

121 -150  62%  1.90  

151 -180  65%  2.00  

181 -203  67%  2.00  

 

Bachelor of 136 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-30  50%  1.50  

31 -60  53%  1.60  

61 -90  56%  1.70  

91 -120  59%  1.80  

121 -150  62%  1.90  

151 -180  65%  2.00  

181 -204  67%  2.00  

 

Bachelor of 137 credits  

Accumulated  

Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Reten tion  

Index  

Required  

1-30  50%  1.50  

31 -60  53%  1.60  

61 -90  56%  1.70  

91 -120  59%  1.80  

121 -150  62%  1.90  
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151 -180  65%  2.00  

181 -206  67%  2.00  

 

Bachelor of 139 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  

Credits Approved  

Retention  
I ndex  

Required  

1-30  50%  1.50  

31 -60  53%  1.60  

61 -90  56%  1.70  

91 -120  59%  1.80  

121 -150  62%  1.90  

151 -180  65%  2.00  

181 -209  67%  2.00  

 

Bachelor of 143 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  
Index  

Required  

1-30  50%  1.50  

31 -60  53%  1.60  

61 -90  56%  1.70  

91 -120  59%  1.80  

121 -150  62%  1.90  

151 -180  65%  2.00  

181 -215  67%  2.00  

 

Bachelor of 153 credits  

Accumulated  

Attempted  

Credits  

% Required of Attempted  
Credits Approved  

Retention  

Index  

Require d  

1-33  50%  1.50  

34 -66  53%  1.75  

67 -99  56%  2.00  

100 -132  59%  2.50  

133 -165  62%  3.00  
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166 -198  65%  3.00  

199 -230  67%  3.00  

 

Bachelor of 156 credits  

Accumulated  
Attempted  

Credits  

% Required of Attempted  

Credits Approved  

Retention  
Index  

Required  

1-33  50%  1.50  

34 -66  53%  1.75  

67 -99  56%  2.00  

100 -132  59%  2.50  

133 -165  62%  3.00  

166 -198  65%  3.00  

199 -234  67%  3.00  

 
 

Student Academic Status  

There will be five types of students based on the cumulative academic grade point 

average: honor students, students in progress, students on academic probation, students on 

academic suspension and student in academic warning.  

 

1.  Honor Students -  Those students carrying not less than twelve credit hours with a grade 

point average of 3.50 or more and who fulfi ll the requirements of the Vice -Chancellor for 

Student Affairs.  

 

a.  The Vice -Chancellor for Student Affairs will announce the names of all honor students, 

the Department to which they belong, their status, and their area of concentration.  

 

b.  Honor stude nts are eligible to serve as tutors and as assistants to faculty members.  

 

2.  Students in Progress -  Those whose grade point average is equal to or greater than the 

minimum retention grade point average.  

 

3.  Students on Academic Probation -  Those student s with a grade point average, earned credit 

hours, or both, below the Standards for Satisfactory Academic Progress for this category.  

 

4.  Students on Academic Suspension -  Those students who have been on extended academic 

probation and not been able to ov ercome their academic deficiencies.  

 

5.  Academic Warning -Those Students that are at risk of being classify as Academic Probation or 

have their financial aid suspended due to his grade point average or credit hours.  

 

Grade Reports  

Semester grade reports w ill be mailed to each student by the Registrarôs Office at the 

end of each academic term, summer session and part of term.  
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The grade point average is obtained by dividing the total number of honor points by the 

total number of credit hours in which the st udent has received a final grade, even those where 

an F or WF is final. The credits taken at the University will be the only ones used to compute the 

studentôs grade point average. 

 

Incomplete Courses  

Á An annotation of Incomplete will be reported only when  a registered student fails to take 

the final examination, to submit a semester project, and/or is absent from the last two 

laboratory meetings.  

Á Incompletes will be removed after the student completes the required work under the 

following conditions:  

 

-  Within thirty (30) calendar days following the first day of classes during a second 

semester, if the incomplete belongs to the first semester, or  

b. Within thirty (30) calendar days following the first day of classes during a first 

semester, if the incomple te belongs to the second semester or to the summer session.  

 

Á It is the studentôs responsibility to make all the necessary arrangements with the 

instructor to remove the incomplete within the specified time.  

 

Á It is the professorôs responsibility to submit to the School a signed list with the names of 

the students receiving incompletes as well as a copy of the final exam that will be offered 

to decide the studentôs final grade. 

 

-  If a graduate student fails to complete the requirements of any of the thesis c ourses, 

an annotation of IP will be reported. Two opportunities to fulfill the requirements of the 

thesis will be granted.  

 

Student Suspension for Academic Reasons  

Students who fail to meet the academic standards are subject to suspension from the 

Universi ty for one (1) academic year. A suspended student may qualify for academic probation if 

recommended by the Vice -Chancellor of Student Affairs or the Satisfactory Academic Progress 

Appeals Committee.  

 

Academic Probation  

A suspended student may qualify for academic probation if recommended by the 

Satisfactory Academic Progress Appeals Committee, upon completion of the following procedure:  

  

Á The student must submit a written request for probation to the Satisfactory Academic 

Progress Appeals Committee.  

Á The Sa tisfactory Academic Progress Appeals Committee will consider only situations 

related to studentsô personal affairs, economic problems or dysfunctions in family 

relations.  

Á The probation period will last two semesters.  

Á Students who do not reach the minimum a cademic average for retention during the 

probationary period will be suspended. If the student is placed on a second probationary 

period and again does not meet the minimum academic average for retention, he/she will 

be permanently suspended.  

 

The decision s reached by the Satisfactory Academic Progress Appeals Committee will be 

put in writing and will be final.  
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Minimum Grade Average Required for Readmission  

Readmission to the University will be based on the norms established by the Institution.  

 

Readmiss ion to the University must be approved by the Satisfactory Academic Progress 

Appeals Committee. As a condition for readmission, the student must reach the minimum grade 

point average required, based on the number of credits in a term of two academic semest ers: 

Otherwise, the student will be dismissed for a period of one academic year. If the student is 

suspended for a second time, he/she will be permanently dismissed.  

 

Universidad Metropolitana will not give credit for courses taken by the students at other  

institutions during the time of their suspension.  

 

Students dismissed for academic deficiency cannot be registered.  

 

Family Rights and Privacy Act Information Statement  

In accordance with Public Law 93 -380, FAMILY EDUCATIONAL RIGHTS AND PRIVACY 

ACT, stude nts have the right at Universidad Metropolitana to inspect educational records, and 

correct such records if warranted. The student protects students from release of information 

open for inspection and review unless he or she waives this right. The parent(s ) of U.S.C.S. s. 

152 Internal Revenue Code also has the right to inspect records, which are maintained by the 

University on behalf of the student.  

 

There are two distinct categories of records: (1) Directory Information Records, (2) 

Limited Access Records.  

 

Á Directory Information, which may be made public, includes the studentôs name, last 

known address, telephone number, date and place of birth, major field of study, 

participation in officially recognized activities and sports, weight and height of members 

of athletic teams, dates of attendance, degrees and awards received, and the most 

recent previous educational agency or institution attended by the student. This 

information will only be released by the office of the Vice -Chancellor for Student Affairs 

or a representative after the petitioner has demonstrated a legitimate need to have such  

information. Students who do not wish release of "directory information" must complete 

a statement in the Office of the Registrar no later than the last day of each term.  

Otherwise, directory information may be disclosed by the University for legitimate 

purposes.  

Á Limited Access Records include to the permanent academic records of the student, 

disciplinary records, financial information, and testing data. This category also  includes 

all records maintained officially by the Institution which do not come under the categories 

of Directory Information or Sole Possession Records. The Institution will not release 

information in Limited Access Records except after written permissio n of the student or 

parent.  

 

Student Right - to - Know and Campus Security Act  

The common intention of the three major parts of this 1990 Act is to enhance the choice 

of the potential consumer, the postsecondary student, by reporting statistics about the 

"per formance" of higher education institutions.  

 

Á Section 103 covers disclosures about the graduation or completion rate and other 

postsecondary outcomes of all students.  

Á Section 104 covers disclosures about the comparative academic "success" of students 

who r eceive financial assistance contingent upon participation in intercollegiate sports. 



 

_____________________  
Universidad Metropolitana 
Undergraduate Catalog 
2010-2012 

38 

Section 105 concerns institutional revenues and expenditures for intercollegiate athletic 

activities.  

Á Sections 203 and 204 concern disclosures, reports, and publications a bout campus 

security policies and crime statistics.  

 

 Compliance with all of the Actôs disclosure provisions becomes an additional criterion for 

institutional eligibility to participate in federal student aid programs.  

 

Law 186  

(Approved September 1, 2006 )  

To prohibit the use of the Social Security Number as regular identification in public and 

private educational institutions from elementary to post -graduate level; establish the norms for 

the use of this data in educational institutions, to empower the Co uncil on Higher Education and 

the General Education Council to impose administrative fines for violations of said norms and to 

fix a term for compliance thereof.  

 

Family Educational Rights and Privacy Act (FERPA)  

The Family Educational Rights and Privacy A ct (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 

99) is a Federal law that protects the privacy of student education records.  The law applies to 

all schools that receive funds under an applicable program of the U.S. Department of Education.  

 

FERPA gives parents  certain rights with respect to their childrenôs education records.  

These rights transfer to the student when he or she reaches the age of 18 or attends a school 

beyond the high school level. Students to whom the rights have transferred are eligible 

stude nts.  

 

Graduation Requirements  

Students at UMET are eligible to receive their degrees after the completion of the 

following requirements:  

 

1.  The candidacy application form, completed by the date established in the academic 

calendar.  

 

2.  Courses at the ac ademic department of their preference at UMET. Specialization 

courses have to be completed with C as a minimum grade.  

 

3. The prescribed number of credit hours with a grade point average of 2.00 or more for 

undergraduate students.  

 

4. Transfer students mus t have taken the last thirty (30) credits at UMET prior to 

graduation to be eligible for the degree. From this total of credits, twelve (12) credits 

should be from the specialization courses. In order to be eligible to honors, transfer 

students for associa te degree must have taken 45 credits prior to graduation at UMET. 

Transfer students for bachelor degree must have taken 60 credits prior to graduation at 

UMET. 

 

5. Graduation applicants must have satisfied all their financial obligations to the Institution . 

 

6. Graduation applicants must submit themselves to the rules and graduation requirements 

in the catalog of the year they expect to graduate.  
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Students with a grade point average ranging from 3.50 to 3.70 will graduate with honors 

(cum laude); those with in 3.71 to 3.94 with high honors (magna cum laude); and those within 

the 3.95 to 4.00 range will graduate with maximum honors (summa cum laude).  

 

  Commencement exercises are held once, during the academic year, at the end of the 

second semester. Students who fulfilled the requirements for a degree at the end of the first 

(1st) semester or the summer session must apply for a statement from the Registrarôs Office, 

confirming the completion of requirements.  

 

Graduates must claim their diplomas at the Registra rôs Office not later than one year 

after graduation. The Institution will not be responsible for diplomas after that date.  

 

 

TUITION, FEES AND RELATED INFORMATION  

 

Tuition and Fees  

 Once a year the Vice -presidency for Financial Affairs publishes a circular  letter with 

information about tuition costs for all academic programs and other fees for all institutional 

services. This circular letter is available at the Bursarôs Office. 

 

Average Annual Tuition and Fees  $5,674  

 

 Costs are estimated and are subject to  change.  

 

 Please note that in attending any university, students will have to allow for other expenses, 

such as books and supplies, transportation, meals and other personal needs. A variety of 

financial aid packages are available.  

 Tuition, fees and servi ce charges must be paid in full during registration or at the time 

services are requested by the student. Payments can be made in cash, or by certified or 

managerôs checks, money orders, or credit cards such as American Express, Visa or Master 

Card. Receip ts for all transactions must be retained, and presented with any claim or adjustment 

requested. The Bursarôs Office will not accept claims without receipts. 

 

Tuition Option Payment Plan (TOPP)  

 The University has a convenient method for paying educational expenses through scheduled 

payments over the period of enrollment.  

 The TOPP will only allow a due balance of $150.00 that may be paid through a SUAGM's 

payment plan.  

 

 

Invoices  

 The Bursarôs Office will mail four invoices during the regular semester. The approximate 

dates for the mailing of such invoices are:  September 15, October 15, February 15, and March 

15.  

 If the invoice is not received in the mail, it is the studentôs responsibility to request it 

personally from the Bursarôs Office. 
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ADJUSTMENT S AND REFUNDS FOR AC TIVE AND NEW STUDENT S 

 

Refund Policy  

 

A.  Total Withdrawal  

 

 Students that totally withdraw from their classes during or before completing 60% of the 

academic term, will be charged or refunded if applicable, according to the formula* tha t guides 

this policy. The formula determines the balance due to the Institution and the corresponding 

reimbursement, if applicable. Total withdrawal after this period, will make the student 

responsible for 100% of the term cost.  

 The amount due or to be re imbursed is determined by dividing the number of days from the 

beginning of the term up to the total withdrawal date, by the number of days in the 

corresponding academic term, the percentage will be  multiplied by the total cost paid for the 

term.  

  

Student  that submits a completed total withdrawal form within the academic term will be 

refunded according to the following formula:  

 

Total of days to the application dates  = % (x) Enrollment = Debit balance  

Total of days of the academic term  Total cost   

             

This formula does not apply to general fees which will be reimbursed 50% of all students of low 

total. All institutional break of five days or more will be deducted from the calculation of the 

total days in the academic term  

 

Financial aid from feder al, state or institutional programs accredited to the studentôs account 

that is not used, will be reimbursed to the original program or to the student, as it corresponds. 

The amount will depend on the total withdrawal date.  

Institutional recess of five or more working days will be subtracted from the number of days 

used to determine the period of study.  

 

Note: This policy was made in compliance with the dispositions that rule Title IV Financial Aid 

programs.  

 

B.  Partial Withdrawal  

 

 Students who partially w ithdraw during the five (5) days, starting the first day of classes of 

each semester, and within the first two days of classes during the summer sessions, will be 

refunded 88% of tuition costs. After this period, the System will charge 100% tuition costs.  

 

C. Non Attendance  

 

 Students who do not attend their registered courses will be marked N/A by the professors, 

given an administrative withdrawal, and refunded 88% the cost of the course. The student will 

be held responsible for 12% of the cost, as financi al aid programs do not cover it.  
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Student Services, Organizations and Activities  

 

 Quality of Life and Students' Well - Being  

 The Vice Assistant Chancellor of Quality of Life and Students Well -Being provide a set of 

comprehensive services to promote person al, vocational, occupational and optimal academic 

development of the students.  Our mission is to provide integral services to the university 

community, aimed to develop proactive changes in the environment and healthful styles of life.  

We offer to the st udents counseling services by a team of professionalsô counselors and 

psychologists.  We provided the following services:  

 

Career and Placement Office  

The Career and Placement Office provides assistance to students, seniors, graduate 

students, alumni and t he community. We provide to our students with the tools and skills that 

they need to reach successful job searches and to assist them to develop and implement 

successful job search strategies. Some of our services include job listings, information and 

tech niques to improve the skills in the area of interviews, resume and cover letter assistance, 

on -campus interviews, job fairs, workshops, etc.  

 

High Way Safety and Alcohol Instructional Program (PISTA)  

PISTA is a university and community based program proces sing on healthy and safe 

lifestyle concerning impaired driving prevention.  The mission of the Program is to promote and 

disseminate effective strategies that better help the campus and community and advocate for 

campus and community health and safety issu es.  

 

PISTA is affiliated to the Highway Traffic Commission.  

 

Campus Organizations  

Participation in campus organizations provides the student with opportunities for valuable 

experiences in group interaction outside the classroom. Such participation fosters personal 

growth and provides leadership training by encouraging mutual understanding and cooperation 

and by emphasizing the ideals of service, good citizenship and respect for human values.  

 

All studentsô are urged to join or create clubs and organizations that best meet their 

needs and interests.  All clubs and student organizations respond to the Office of the Vice -

Chancellor of Students Affairs.  

 

 Each group or club has a faculty or administrative advisor who counsels its members and 

helps them promote t he activities of the group.  

 

College Students with Special Needs Service Office  

The College Students with Special Needs Office works with people with disabilities of the 

UMET. This office provide ñreasonable accommodationò services, personal and vocational 

counseling, rehabilitation counseling, orientation about people with disabilities legislation, 

references, ñarchitectonicò barriers identification and educational conferences and trainings.   
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Students Health Services  

 

Cupey Campus  

The Health Services Of fice provides a basic health care service by a Licensed Graduate 

Nurse (BSN). In the event of an emergency, the studentôs parents will be immediately notified. 

If it is necessary to refer the student to a hospital, an ambulance from the metropolitan area w ill 

be provided.  

 

The department of Health Services offers preventive medicine and medical material, free 

of charge for all students.  

 

The health education program provides information on a variety of health - related topics. 

Personal health care education i s also offered.  

 

Medical information on studentsô medical records are strictly confidential and may not be 

released without the expressed consent and written permission from the student. A doctor is 

available to serve the student population.  

 

University Ce nters  

 

UMET has five locations in Puerto Rico:  

 

Río Piedras  

 

Mail Address  

PO Box 21345  

San Juan, PR 00928 -1345  

Tel. (787) 751 -0178, ext. 7310  

 

Physical  Address  

1399 Ave. Ana G. Méndez  

San Juan, Puerto Rico 00926 -2602  

 

Bayamón  

 

Mail Address  

PO Box 278  

Baya món, PR 00960 -0278  

Tel. (787) 288 -1100, fax (787) 288 -1137  

 

Physical Address  

Edificio Paseo del Parque:B,C y D  

Esquina Santiago Dr. Veve, al   lado de la Biblioteca Municipal, carr. # 167  

Bayamón Puerto Rico  

 

Aguadilla  

 

Mail Address  

PO Box 70  

Aguadilla, P,R . 00605  

Tel. (787) 888 -7070  
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Physical Address  

Carretera 111 km 0.6  

Barrio Palmar Aguadilla, Puerto Rico  

 

Jayuya  

 

Mail Address  

PO Box 1527  

Jayuya, PR 00664   

Tel. (787) 828 -1319 ; 828 -1442 y 825 -1443  

Fax: (787) 828 -1445  

 

Physical  Address  

Calle Figueras # 10 0 

Jayuya, Puerto Rico  

 

Comerío  

 

Mail Address  

Calle Georgetti #25  

Comerío   Puerto Rico 00782  

 

 

Library Service  

 

Mission  

To provide agile and quality service through updated and available collection, 

presencial or by distance, with competitive personal atten tion and the best physical 

installations.   

 

Vision  

To be considered and organism capable of satisfying the information needs of the 

users, at the moment and time required, and inspire in them the development of 

management information skills, to achieve t heir academic requirements and become livelong 

learners.  

 

The vision and mission are  the framework of the Libraryôs offerings. UMETôs Library 

offers regular services, reference (provision of information), circulation (materials that can 

be taken out) and reserve (materials to be used in the library). If students visit the library, 

the information can be identified using one of multiple working stations throughout the 

comfortable physical facilities and receive the assistance of professional librarians. UME T has 

Wi-Fi environment, which provides for the use of personal computers from any corner of the 

campus. Most of the resources are in electronic format, with remote access, available to 

every student. UMET offers online reference, through chat or email, to  allow students to 

interact with the librarian from any place.  

 

Through the User Instruction Program, the Library offers workshops and orientations 

in the use of the resources and the production of research projects. These activities can be 

coordinated wit h the professor, for the group, or can be taken individually.  

 

There are areas for special collections:  

 

Á Colección Olga Nolla, humanities and literature;  
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Á Colección Eu genio Fernández Méndez, history, anthropology and philosophy;  

Á Centro de Información Ambi ental del Caribe, environmental;  

Á ACUDO, materials of the Department of Education of Puerto Rico to be used by 

student - teachers.  

 

The Library has an area with equipment and materials for persons with special needs.   

 

There are study rooms for small groups  and a study room for graduate students.  

 

The service is offered: Monday ïFriday   7:30 am ï 10:00 pm  

      Saturday  8:00 am ï 5:000 pm  

       Sunday  12:00 m ï 4:00 pm  

 

 

Associate Vice - Chancellor of Scholarships and Internships  

Offers academic and occupati onal opportunities and honor scholarships to the students of 

the Universidad Metropolitana.  The internships can be done with a private or a public institution 

in Puerto Rico or abroad. These experiences compliment the academic preparation and promote 

the students to the workforce.  

 

The program offers orientations about the available internships, the requirements of each 

program and provides support to the students in the process of applying them. The internships 

can be substituted for course credits.  

 

Thos e students that demonstrate a high academic performance and economic need are 

eligible to apply for Honor Scholarships.  This aid includes partial monetary assistance to pay for 

tuition fees and stipends to cover book costs.  Also, monthly stipends are ava ilable for students 

that meet all requirements and criteria in each program.  

 

The Vice -Chancellor of Scholarships and Internships encourages students to apply for aid 

with external organizations that are known to provide financial support for college educa tion, 

professional travel and internships.  

 

The scholarships program promotes the development of leadership, skills and the sense 

of civic responsibility to those students participating in seminars, associations and in labor 

community activities.  

 

Developm ent and Retention  

The Associate Vice Chancellor for Development and Retention develops, promotes and 

facilitates adjustment to university life all the way through the transition of the students up to 

becoming graduation candidates, off to the employment ma rket. This office fosters interaction 

among students, faculty and staff to provide the academic and personal support necessary for 

students to complete degree requirements. The following services are provided.  

 

Freshman Year Services Program  

This program f acilitates new students an academic and social integration to the 

university. It provides orientation for maximum use of studentsô campus resources and facilities. 

A complete program is designed to aid students in their personal, academic, and career 

devel opment areas. Student services include counseling and advisement, testing, career 

planning, placement, social and cultural activities. The program offers continuing assessment 

and support by consolidating institutional and community resources.  
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Tutorial Program  

The Tutorial Program is a component of a student support in order to help students be 

more successful. In close cooperation with the Faculty the Center provides free tutoring to 

students who request this service in areas such as Mathematics, Englis h, Spanish, Chemistry, 

Education, Accounting, etc.  

 

Mentoring Program   

The Mentoring Program provides support for freshmen students, to positively impact 

student success, and to enhance student learning. As part of an integrated advising team, a 

professor is assigned to each participating student to ensure transition to the college 

environment.  

 

Advising Program  

UMET has an Academic Advising Center where faculty assist continuing students in 

exploring learning opportunities inside and outside the classroom , enhancing studentôs abilities 

in the decision -making process in order to reach their maximum educational potential through 

communication and information exchange with an academic advisor.  

 

Early Alert System Program  

Is one of the many efforts designed to  assist students at UMET. The purpose of the Early 

Alert System Program is to identify and reach out students who are experiencing absences in 

the classroom due to academic, learning, behavioral, or personal concerns. It is a collaborative 

effort to enhanc e the academic success and student persistence.  

 

Student Support Services Program  

The Student Support Services at UMET addresses the essential and unique needs of 

disadvantaged students who have an academic potential to continue undergraduate studies and 

graduate from college. The Student Support Services has specific objectives to increase 

participantsô retention and graduation rates by providing individualized academic and tutorial 

services, the provision of comprehensive support services, and a plan to m onitor participantsô 

academic progress. The Program has eleven objectives that are supported by activities aimed at 

assuring the fulfillment of each objective. In addition, the design contains a plan of allocation of 

resources and personnel for each object ive, expressed in performance, process and outcomes 

objectives with their corresponding time frame, a plan for record - keeping, and a plan to ensure 

equal access and treatment for all eligible participants.  

 

TRIO Student Support Services is 95% federally fu nded by U. S.  

 

Center for the Evaluation, Diagnosis and Placement of First Year Students  

The Center gathers information about the skills of the students at the beginning of their 

academic experience.  

The diagnostic test measures the skills of entering stu dents in the basic disciplines of 

Mathematics, English and Spanish.   The information obtained is used for placement in 

appropriate level courses.  

 

Social and Cultural Activities  

In order to enhance classroom offerings, the Social and Cultural Activities Program offers 

the students and the community the opportunity to watch films as well as live performances by 

local and touring concert artists, classical and popular musicians, and theatrical companies.  
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Sports and Recreation Program  

The Sports and Recreat ion Program offers intramural and extramural activities to the 

community.  

Through this program, students are encouraged to get involved in extracurricular activities that 

help to enhance their development and quality of life.  

 

The Intramural Component spon sors tournaments and competitions in the following 

sports: basketball, volleyball, tennis, cross - country, table tennis, and chess, among others. In 

addition, the program includes other physical fitness and recreational activities such as aerobic 

exercise, sports exhibitions, and invitational tournaments.  

 

The extramural program organizes teams for men and women in the following sports: 

basketball, volleyball, softball, table tennis, chess, tennis, cross country, track and field, weight 

lifting, and baseball . 

 

These teams participate in intercollegiate activities, organized by the LAI (Liga Atlética 

Interuniversitaria) and competes with other universities in Puerto Rico.  

 

Vocational Rehabilitation Program  

The Department of Labor in coordination with the AGMUS  provides the services of the 

Vocational Rehabilitation Program.  

 

Students with any physical or mental condition that substantially limits their capabilities 

to achieve their vocational goals are eligible to receive the services of a vocational rehabilitat ion 

counselor.  

 

Services include: medical evaluations to determine the rehabilitation potential, physical 

restoration to minimize the limitations caused by the handicap, student registration, 

interpreters, readers, tutorial services, books, transportation,  and monthly stipends, among 

others. The vocational rehabilitation counselor also offers personal and career development 

counseling.  

 

The services include the coordination of other services such as access to classrooms, 

parking permits, library services, a nd consultation with faculty members.  

The program also helps students in the process of job searching and job placement.  

 

Veteransô Services 

The Veteransô Services Office, located at the Registrarôs Office, is primarily directed 

toward the motivation of v eterans and their dependents in order that they may effectively 

exercise their rights to an education.  

 

Veterans are helped in the completion and processing of required documents for the 

purpose of establishing eligibility, certification of service, and ac ademic progress. These services 

are offered in close coordination with the Veterans Administration Office of Puerto Rico.  

 

Child Development Center  

The Child Development Center is located within the facilities of Universidad Metropolitana 

(UMET). The purp ose of the Center is to offer child care services from 8:00 AM to 10:00 PM to 

children 2 to 5 years of age whose parents are eligible students and employees of Universidad 

Metropolitana.  Activities at the Center are designed to foster the integral develop ment of the 

children by providing them with fun and recreation. The aim is to contribute to the childrenôs 

self -sufficiency and emotional stability in a safe, loving environment where they can learn to 

take care of themselves.  
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From 8:00 AM to 2:00 PM, an educational program sponsored by the San Juan Head 

Start Program and the Quintana Baptist Church is offered. From 2:00 PM to 10:00 PM the day 

care services are sponsored by SENDEC.  

 

Student Responsibility  

Student rights include but are not limited to expec t an education of the highest quality.  

The student must know and observe the established University policies presented in official 

University publications.  The student rights and responsibilities are included in the Student Code 

of Conduct.  Copies of th e General Student Regulations of Conduct are available in the Office of 

the Vice -Chancellor of Student Affairs.  

 

Disciplinary Regulations  

The students at Universidad Metropolitana must know, obey and respect the rules and 

regulations of the University in t heir entirety. These rules and regulations are clearly specified in 

the bylaws of the University, the Academic Norms Manual, in the Student Regulations and in the 

Student Manual, as well as in the other regular publications or newspapers of the Institution , or 

in orders or verbal instructions transmitted officially by professors, employees or officers of the 

Institution.  

 

Due to the importance of the Disciplinary Regulations, we require that each student 

obtain a copy of the Student Regulations from the Off ice of the Vice -Chancellor for Student 

Affairs, sign a receipt, and commit him/herself to read and become familiar with the Manualôs 

contents and the Student Regulations. These requirements cannot be waived under any 

circumstances.  
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The University reserves the right to revise or change rules, charges, fees, schedules, courses, 

requirements for degrees, and any other regulation affecting students whenever considered 

necessary or desira ble.  

 

Registration by students means that there is an agreement to comply with all regulations of the 

University whenever approved.  

 

The University reserves the right of admission, readmission or registration for each semester or 

session, separately.  

 

The University reserves the right to cancel any course for insufficient enrollment and to phase 

out any program.  

 

Universidad Metropolitana  

Apartado 21150  

Río Piedras, P.R. 00928  

 

We hereby certify that this is the current edition of the Institution Catalogue of UMET for the 

academic years 2010 -2012.  

 

August, 2010  

 

 
Federico M. Matheu  

Chancellor  

Universidad Metropolitana  
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School of Business Administration  
 

The School of Business Administrati on offers an innovative, competitive, and stimulating 

learning experience for motivated persons committed to acquiring the requisite technical, critical 

thinking and decision making skills for a successful professional career in a rapidly changing 

business  and social environment. The curriculum supports our studentsô intellectual and ethical 

development with the state -of - the -art technology to build an extensive knowledge base and life -

long learning skills that empower them to make efficient and principled c hoices, both for their 

personal growth and toward the development of a more just society.  

 

The School of Business strives to stimulate its students to engage in ethical 

entrepreneurial behaviors that support the present and future economic and social deve lopment 

of Puerto Rico and its role on a world economy.  

 

Objectives   

The School of Business Administration encourages our students to:  

 

¶ Develop a critical attitude towards the challenges and options facing contemporary 

society.  

¶ Compete effectively in the  current job market.  

¶ Apply their skills to search for creative alternatives to the social and economic 

development issues of our time.  

¶ Participate in the democratic exchange of ideas from a position of tolerance for diversity.  

¶ Adhere to strong ethical stan dards and behave in a socially responsible way.  

¶ Develop a life - long commitment to personal and professional growth.  

 

Admission Requirements  

Admission to the Undergraduate Programs of the School of Business Administration is 

subject to fulfillment of all re quired admissions policies of the institution. The Academic Board 

approved an admission formula that establishes a percentile based upon the applicantsô scores 

on the College Entrance Examination Board test (CEEB) and the high school grade point average 

(H SCI). The minimum percentile is 63. Additional information may be obtained from the 

Admissionsô Office. 

 

Office Administration Laboratory  

The laboratory was designed for teaching and for providing students training and 

experience in the uses of commercial programs like word processing, spreadsheet, electronic 

presentations, database, and electronic mail among other. The facilities are equipped with 20 

microcomputers, one laser jet printer, and one projector.  

 

Office Simulation Laboratory  

The laboratory was designed to help students in the transition from the classroom to the 

office environment.   

The facilities are equipped with 20 microcomputers, one laser jet printer, one projector, 

scanner, phone and transcription machines.  

The laboratory was designed to help students in the transition from the classroom to the 

office.  

The facilities are equipped with 20 microcomputers, two laser printers, one cannon 

photocopier, one microcomputer projector, one fax, and 18 transcription machines.  
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ADMINISTRATIVE STAFF  

 

OTERO SERRANO, JUAN  

Dean  

B.S., University of Puerto Rico  

B.S., Inter American University  

MBA,  Bayamón Central University  

Ph.D., University of Puerto Rico  

 

DONIS ROSARIO, JUAN C.  

Assiciate Dean  

B.S.B.A., University of Puerto Rico  

M.B.A., Inter American Uni versity  

Ph.D., Capella University  

 

 

 

FACULTY  

 

ALERS ROSADO, CARLOS  

Associate Professor  

B.B.A., University of Puerto Rico  

M.B.A., Inter American University  

Ed.D., Interamerican University  

 

CANDAL VICENTE, ANA ANGÉLICA  

Associate Professor  

B.B.A., University  of Puerto Rico  

M.A. New York University  

 

CARNERO GARCÍA, GREGORINA, CPA  

Professor  

B.B.A., University of Puerto Rico  

M.B.A., University of Puerto Rico  

D.B.A., Argosy University  

 

DONIS ROSARIO, JUAN C.  

B.B.A. , University of Puerto Rico  

M.B.A. , Inter A merica n University  

Ph.D. , Capella University  

  

EMERIC CATARINEAU, NIVIA  

Asociate  Professor  

B.B.A University of Puerto Rico  

M.S., Syracuse University  

Advanced Studies Diploma (DEA)  

San Pablo CEU University, Spain  

 

HERNÁNDEZ LÓPEZ, PEDRO  

Associate Professor  

B.B.A. , University of Puerto Rico  

M.B.A., Harvard University  

 

IRIZARRY HERNANDEZ , ELIEL B.  

Assistant Professor  

B.B.A. University of Puerto Rico  

M.I.B, Inter American University  

Ph.D., Inter American University  

 

LÓPEZ KEELAN, KATHERINE, CPA  

Associate Professor  

B.B.A., University of Puerto Rico  

M.B.A., Inter American University  

Advanced Studies Diploma (DEA)  

San Pablo CEU University, Spain  

 

MARTÍNEZ DE RAMOS, MARTHA  

Professor  

B.B.A., University of Puerto Rico  

M.B.A., Inter American University  

 

MOLINA CACHO, VIVIAN  

Assistant Professor  

B.A., University of Puerto Rico  

M.Ed., Boston University  

 

OTERO SERRANO, JUAN  

Associate Professor  

B.S., University of Puerto Rico  

B.S., Inter American University  

MBA, Bayamón Central University  

Ph.D., University of Puerto Rico  

 

PIERLUIS SI, WANDA R.  

Professor  

B.A., University of Puerto Rico  

M.A., New York University  

 

RAMOS ARCE, PURA  

Associate Professor  

B.B.A., University of Puerto Rico  

M.B.A., Inter American University  

 

ROSARIO ÁLVAREZ, NICOLÁS  

Professor  

B.B.A. University of Puerto Rico -  Cayey  

M.B.A. Inter American University  

Ph.D. Inter American University  

 

SÁNCHEZ BÁEZ, REINALDO  

Associate Professor  

B.B.A., University of Puerto Rico  

Juris Doctor, Inter American University  
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SEVILLANO DÁVILA, WANDA  

Associate Professor  

MCSD 

B.S., Univers ity of Puerto Rico  

M.S., Jackson State University  

Advanced Studies Diploma (DEA)  

San Pablo CEU University, Spain  

 

TIRADO UBIDES, INGRID  

Professor  

B.B.A., University of Puerto Rico  

M.A., Inter American University  

Advanced Studies Diploma (DEA)  

San Pablo CEU  University, Spain  

 

TRUJILLO TORRES, EDWIN R.  

Instructor  

B.A., Inter American University  

M.B.A., Inter American University  

 

VELÁZQUEZ RUIZ, CELIMAR  

Instructor  

B.S.B.A., University of Puerto Rico  

M.B.A., University of Puerto Rico  
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Associate Degree In Bu siness Administration  
Office Administration and Information Processing for Executive Secretary  

 

74 Credits  Credits  

General Education Courses  24  

Business Core Courses  7 

Specialization Courses  40  

Free Elective  3 

 

General Education Courses  

SPAN 101 -102  Introductory Spanish Language -  Basic Level  6 

ENGL 101 -102  Introductory English Language -  Basic Level  6 

SPAN 201  Business Spanish  3 

ENGL 211  Business English  3 

ENGL 350  Conversational English  3 

ENGL 361  Technical Writing  3 

 

Business Core  Courses  

MANA 210  Administrative Theories  3 

ACCO 111  Introduction to Accounting  4 

 

Specialization Courses  

OFAD 141  Keyboarding  3*  

OFAD 142  Documents Production I  3*  

OFAD 240  Spanish Alphabetic Speedwriting  3 

OFAD 241  Spanish Alphabetic Speedwri ting Transcription  3*  

OFAD 206  Documents Production II  3*  

OFAD 280  Records Administration  3 

OFAD 282  Office Administration  3 

OFAD 285  Specialized Machine Transcription  3*  

OFAD 307  Microcomputer Business Applications  3*  

OFAD 340  English Alphabe tic Speedwriting  3 

OFAD 341  English Alphabetic Speedwriting Transcription  3*  

OFAD 380  Office Simulation  3*  

OFAD 382  Specialized Office Practicum  4 

Free Elective   3                              * Requires an additional laboratory hour  3 




